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Any regrets? 
 
 
Dear Customer 
 
If you regret your purchase, please fill in this form and send it to post@northern.no no later than 14 
days after you have received the item. We will then confirm the return notification, and you must 
send the item to us no later than 14 days after you have received the confirmation.  
 
When using the right of return, the product must be returned in the same condition as when you 
received it – use the original product packaging. You must pay for the return postage yourself. See 
our terms and conditions for more information. Made to order products cannot be returned, this 
applies to textile products. 
 
 
How to Return: 
 

1. Fill out this form and send it to: post@northern.no. 
 

2. You will receive a confirmation on the return from us. 
 

3. Wrap the product in the original packaging and send it to our return address. 
 
NB! Also print out this form and put it in the box of the returned product. 

 
 
 

Return Address 

Northern.no c/o DSV Solutions 

Egeskovvej 7 

8700 Horsens 

Denmark 

Customer info 

Order Number: ................................................... 

Name: ................................................................. 

Email: .................................................................. 

Phone: ................................................................ 

 
 
 
Items to be returned: 
 

Product Number Product Name Colour Quantity Date received 

     

     

     

     

 


